
  
 

 

 

 

 



  
 

 

 



  
 

 

LISTENING AND READING COMPREHENSION:  

FLYING: Fill in the gaps with the given words:  

LUGGAGE     ONE WAY     FIRST CLASS     TICKET     DEPART     DECLARE 

Question   Response 

Would you like economy or _________  tickets?   Economy class. 

When would you like to _________ ?   On Friday the 14th of next month. 

Will that be round trip or __________ ?   Round trip please. 

Do you have any ________  to check in?   I have two suit cases and a travel on bag. 

May I have your _________  please?   Here you go. 

Do you have anything to __________ ?   No, I don't. 

 With your partner decide who asks the questions. Then practice the dialogues in pairs. 

At a travel agency 

Fill in the gaps. Read the dialogues and then practise them with your partner. 

  Agent: May I help you? 

Nancy: Yes, I need a t_______ to Paris.  

Agent: One way or r________ trip? 

Nancy:  R________ trip. 

Agent: When will you be leaving? 

Nancy: Next month, the 2nd. I prefer a morning f________. 

Agent: Do you want any particular airline? 

Nancy: No, but I do want to go b________ class and have a d_______ flight. 

Agent: When will you be returning? 

Nancy: I want to return on the 15th of next month. 

Agent: Let me c_______ the computer. Yes, there is a flight available on Blue Skies Air 

Ways. The tickets will c______ $1645. 

Nancy: Sounds good, book it. 

Agent: Thank you. You can p________ your tickets at this office on the 28th.  

Nancy: Thanks. 



  
 

 

 At the airport check-in 

 Nancy: Hello. 

Agent: Hello. May I have your ticket and p________? 

Nancy: Yes, here they are. 

Agent: How many pieces of l_________ will you be checking in? 

Nancy: Just one, I also have one carry-on bag. 

Agent: Your luggage is two k_______ over the limit. You will have to pay an e______ charge 

of $100. 

Nancy: No problem. Is cash OK? 

Agent: Certainly. 

Nancy: Here you go. 

Agent: Thank you, have a nice f______. 

Nancy: Thanks. 

 

 At Customs 

 Agent: Welcome to Paris. Do you have anything to d________?  

Nancy: No. 

Agent: Could you open your b______ please?  

Nancy: Sure, is everything OK? 

Agent: Yes ma’am, enjoy you s______ in Paris. 

Nancy: Thanks. 

 

 

 

 

 

 

 



  
 

 

 

At the train station: 

1. Listen and answer the questions. 

2. Listen and fill in the missing words. 

3. Read the text and explain the filled-in words in English. 

JOE: I always take the train to work. At the station, I walk up to a __________ , select my 

____________  by pressing a button on the machine, __________  the correct change, and press 

another button to __________  a ticket. When the ticket comes out, I take it and go through the gate 

to the train _________ . At some stations, there is a ticket window where I can buy a ticket and then 

pass through a wicket machine. While I'm waiting for the train, I sometimes buy a newspaper at a 

_______  (newstand), and I might grab something to drink. Smoking is ____________  on the 

platform to protect everyone's health. When the train ___________ , people start lining up behind 

the yellow line. If the train is very crowded, I sometimes wait for the next train. When the train 

arrives, I get on and find a seat. Often, the train is _________  with passengers, so I just have to 

stand.  

DAVID:This summer, I'm planning on taking a trip to Europe, and I want to be able to get around 

easily, so I'm looking into buying a cheap _______  or tickets to make travel a little easier. My first 

step is to talk to a friend who is a _________  to see how much train passes cost for a two-week trip. 

I'm looking for some kind of pass that allows me to _________  the train at any stop during my trip. I 

also don't care if I ride first class or not; I'm most concerned about saving money, and some 

__________  train pass would be best. My friend also suggested looking online for Internet specials 

on train passes. Train fares often _______  in price depending on the season, so if I end up traveling 

during the off season (not a time when most people are vacationing), I might be able to get a better 

_________  on a train pass. However, because I only have a limited amount of time to travel, I don't 

want to get stuck on a slow-moving train that makes stops at every station. 

 

ON THE HIGHWAY: 

PATRICK: I sometimes drive to work in the morning. I get on the highway near my house at ______  

219, heading southbound toward downtown. The _________  highway is often congested that time 

of morning, but I use the _____________  that's reserved for cars with two or more passengers. I 

usually travel with a colleague to work. If I'm traveling to work by myself, then I usually stay in the 

right lane unless I'm passing another _________ . I always drive the speed limit because I don't want 

to get ____________  for speeding. Furthermore, it's much safer to drive the speed limit than to 

speed and cause an accident. I also make sure I use my turn signals as I change lanes, and I maintain 

a ___________  behind the car in front of me. Once you reach the city, the traffic slows, and you 

often have to drive bumper-to-bumper for a few miles. I ___________  the highway downtown. If 

you haven't driven this stretch of highway before, I suggest you buy a road map to help you 

___________  yourself around town. 



  
 

 

 

WRITING:  

 

 

 



  
 

 

 

 

 

A  Find out what your partner enjoys/can't stand... doing. 

Find out what your partner hopes/managed/promised.... to do. 

 

 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

 

OFFERS AND REQUESTS: 

 

MAKING SUGGESTIONS:

 

 


